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Facility Location Findings

Dissemination of information

The 912 No. Main St., Bishop location was found to be in need of directional signage not
only in English, but other appropriate languages. Likewise, the Lone Pine facility needed
the “No Public Restrooms” sign to also be in Spanish.

Signage for both locations is now in both English and Spanish. This was verified
complete by the CRC via phone conversation with Lone Pine staff and a facility visit to
912 No. Main St. on August 8, 2008.

Discrimination Complaint Procedures

Most of the employees interviewed knew the difference between program discrimination
and a personnel complaint. Few however, did not understand the difference between the
three types of complaints. With this knowledge, the CRC plans to spend more time with
this section of civil rights training by providing clearer examples of the different type of
complaints (personnel, program and discrimination) during the trainings.

Documentation of Applicant/Recipient Case Records

Selected cases for this review did not contain sufficient documentation indicating if the
client provided their own interpreter, documentation of their primary language, or if
bilingual services were provided. Staff must ensure that proper documentation is kept in
the file identifying all required elements for compliance.

In late spring of 2008, the CRC created and submitted with the annual civit rights plan
language forms complying with Division 21 regulations. The form was implemented prior
to the review and cases selected doubtfully had these forms. With the implementation of
this form, all cases have now been required to contain the language forms.

ADA Exterior Entry Signage

The International Symbol of Accessibility is required at every main entrance. Both the
Grove St. and Lone Pine buildings were observed lacking this symbol. Since the review,
signs were ordered and are now ready and available fo be placed at each location’s
main entry. The signs will be placed at the entry doors at each location by the end of
September.
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